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Reasons a Cloud Data Warehouse Is a Win 
for CTOs, CIOs

A cloud-based approach to data management and analysis 
helps drive business growth and become future-ready.

As a technology and information management leader, you 
may be having conversations about how to better manage 
your organization’s growing data. If those discussions include 
the cloud, you’re on the right track. 

A cloud-based data warehouse can be a game-changer for 
businesses ready to extract data insights that help boost 
productivity, improve the customer experience, and control 
costs. But with numerous business priorities competing for 
money and resources, you want to make sure your decision 
will deliver the best outcomes.

This ebook covers how a cloud data warehouse helps meet 
five challenges of today’s technology leaders, so the business 
runs better.
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CTO: Simplifying and Modernizing  
the Infrastructure

Business needs are evolving, data volume is growing 
exponentially, and employees are increasingly adopting 
analytics tools to their daily jobs. All of this puts strain on your 
technology infrastructure and creates performance issues, 
in particular, if it’s a patchwork of on-premises data storage 
solutions and applications.

Scaling capacity up or down without performance trade-offs  
is a primary reason why technology leaders consider 
modernizing their tech stack with a cloud data warehouse.  
It provides flexible storage and high compute power to meet 
current and future demand. No need to apply precious budget 
dollars on expensive storage upgrades to slow performing 
legacy technologies.

Interoperability is another way a cloud data warehouse 
simplifies the stack. It connects on-premises applications 
with various cloud solutions so you can sunset redundant 
and legacy systems, all while reducing integration burdens 
posed by the hundreds of varied data sources found in most 
businesses. And if your business plans to experiment with 

leading cloud technologies such as artificial intelligence or IoT, 
you’ll benefit from systems that are intended to easily connect 
and communicate with one another.

CTO: Doing More With Less

Technology is an essential enabler for the business to meet 
its goals, in any economic climate. Whether your budget 
is expected to increase or decrease this period, creating 
efficiencies helps to meet business expectations as well as fund 
new projects that could bring future competitive advantage.

Your legacy systems are a prime place to start. They are 
expensive storage bins that put a strain on budgets with no 
positive revenue impact. And they don’t support today’s analytics 
tools, meaning your data isn’t being used to full potential.

A cloud data warehouse accelerates operational efficiencies 
by doing more (and better) with fewer resources. It replaces 
legacy’s large footprint with a much smaller upfront investment 
than even on-premises data warehouses. And you gain budget 
flexibility by paying only for the storage you use. Automations 
and interoperability centralize business data, so employees can 
discover trends and opportunities creating financial gains.
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CIO: Using Data to Fuel Efficiencies 
and Productivity

CIOs looking to deliver greater value from IT investments 
consider cloud technologies because of the efficiencies 
and productivity that is possible across the business. For 
example, centralized data access with a cloud data warehouse 
drives employee enablement in today’s environment where 
businesses operate internationally with a hybrid, matrixed 
workforce.  Employees can securely access the business 
data they need to perform at a high level and collaborate on 
shared projects from anywhere, on any device, and at any 
time. On-premises technologies cannot match that. 

Business can act more quickly on discoverable operational 
inefficiencies. Unlike an ERP solution, a cloud data warehouse 
is optimized for complex queries of large and varied datasets, 
blending ERP transactional data with other performance 
impacting sources like ecommerce, website, CRM, historical 
data, and more. The applications are limitless. Finance can 
root out spending that hasn’t delivered expected benefits, 
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like the suppliers who shrink gross margins, product lines 
that are a drag on profits, and marketing spend aimed at 
unproductive customer segments. And operations teams can 
leverage data on vendors, suppliers, shipments, and finished 
goods to remove bottlenecks and costs for supply chain 
management that meets customer demand. 

Finally, decision-making is streamlined for a more nimble 
approach to today’s dynamic market. Automations in data 
validation, transformation, and governance deliver data 
that is complete, accurate, secured, usable, and current. 
Analysts and decision-leaders can trust their reports and 
analysis to guide daily responsibilities and the strategic 
decisions that have big impact. No more slow decisions from 
unreliable results using spreadsheet workarounds to manually 
consolidate data from multiple sources.

CIO: Strengthening Data Security

The 2023 CIO and Technology and Executive Survey from 
research firm Gartner found cybersecurity as a major focus 
for 2023, with 66% indicating increased investments in cyber 
and information security. 

CIOs are partnering with chief information security officers 
and others to secure their hybrid work environments with 
new strategies in response to the escalation of threats. For 
example, “zero trust” is a new approach gaining interest, 
as it prevents a cyberattack by viewing any user, device, or 
application as a potential threat.

Investing in modern technologies like a cloud data warehouse 
helps defend against emerging cyber threats. It is secured 
by the provider’s team of cybersecurity experts dedicated 
to monitoring and protecting systems continuously, using 
current security best practices. And data is typically stored 
and maintained at multiple data centers to avoid downtime 
due to man-made or natural disasters. 

Want Faster Insights?
Learn more on how a cloud data warehouse simplifies data 
management with this ebook.
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Data retention needs can be a key reason businesses replace 
their long-standing legacy systems. They are incompatible 
with today’s practices like single sign-on, multifactor 
authentication and encryption, and create unprotected access 
points for internal fraud and external breaches. A cloud 
data warehouse offers scalable storage capabilities to meet 
evolving needs — whether you’re experiencing unexpected 
spikes in volumes, have sensitive data that requires 
more security, or want to partition data for an upcoming 
reorganization. Or sometimes you just need a secure place to 
park data until you figure out what to do with it. A cloud data 
warehouse can flex to need.

Not Sure About Building or Buying a Data Warehouse?
Check out this guide to learn more on the pros and cons.
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CIO: Creating Impactful Personalization

Technology can be a revenue accelerator when it helps drive 
personalization. According to a recent study by McKinsey, 
businesses that excel at personalization can see a 40% lift 
in revenue. But getting it right means overcoming significant 
challenges in data management and then trying to make 
sense of it all for meaningful outcomes.

CIOs looking to make significant gains in how they deliver 
customer experiences leverage the scale and compute power 
of a cloud data warehouse by converting the volume of varied 
and interconnected data points into actionable insights. It 
helps marketing, sales, and customer success teams to make 
content, offers, and service recommendations that are more 
customer centric. This can be the key differentiator as savvy 
digital customers are always searching for special offerings.

Personalization-enabling technologies aren’t just the domain 
of enterprises with more resources. Small and midsized 
businesses are quickly adopting its predictive capabilities to 
serve as an equalizer when competing against much bigger 

players. In fact, a recent article by Fast Company stated small 
businesses are applying this technology to solve myriad 
problems that were previously too complex or too expensive 
to address. Here’s one example: Machine learning models 
can read your unique datasets stored in the cloud data 
warehouse to analyze customer purchase, product/service 
usage, and engagement data. The outcomes are visualizations 
on past, current, and future customer purchase activities that 
competitors cannot replicate or see. This is critical data-driven 
guidance for the product roadmap and the investment needed 
to support it.

The Bottom Line

A cloud data warehouse helps a business protect and fully 

leverage its most strategic asset — data. Forward leaning 

CTOs, CIOs, and other technical leaders can capitalize 

on today’s opportunity to modernize their technology 

foundation to drive greater productivity, process efficiencies, 

and innovative discoveries across the value chain, for 

greater financial outcomes.
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Watch the Video: NetSuite Analytics Warehouse ‘Breaks Down Barriers 
Between Departments’ at Thread

NetSuite Analytics Warehouse

NetSuite Analytics Warehouse is a cloud data management 
system and advanced analytics tool packaged together. It 
simplifies data management by consolidating all business 
data — NetSuite transactional, historical, and other popular 
sources — through supplied connectors that minimize 
installation costs and speed adoption.

Decision-makers see immediate insights from their data 
thanks to an array of included dashboards and reports. Drive 
action or customize to need with an intuitive drag-and-drop 
interface. Predictive analytics generate insights for teams 
throughout the value chain so you can better anticipate and 
capitalize on market change.

NetSuite Analytics Warehouse is designed to automate  
and accelerate the path to trusted, valued insights across  
the business. The result? Decision-making that drives 
operational efficiency, better productivity, and discovery  
of new revenue streams.
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